MINDJET CONTENT STANDARDS
Updated: January 2012

Content that is published to any Mindjet site or service including, but not limited to, Maps for That!
(www.mapsforthat.com), Mindjet Connect, and template gallery within its desktop products, is
subject to the Mindjet Content Standards Policy (this “Policy”). If Mindjet takes action under this
Policy, it shall have no liability or responsibility to you, including for any amounts that you have
previously paid.

OFFENSIVE CONTENT

Mindjet does not monitor content, but rather relies on its users to report violations of this Policy
through the “Flag This Map,” “Report This,” and other similar functions within its products and
services. Mindjet assumes no responsibility for monitoring any content that is submitted.

You may not publish any content (“Offensive Content”) that:

e promotes or glorifies hatred, violence, racial or religious intolerance, or organizations which
promote such views, or is otherwise defamatory;

e is pornographic, obscene or similarly adult-oriented;

e depicts or promotes illegal activity;

e s excessively or gratuitously violent;

e s highly disturbing to an appreciable number of viewers;

e is unlawful, harmful, harassing, or threatening;

e displays confidential information without proper authority;

e contains viruses or malicious codes, files or programs that disrupt the functionality of
computers, software, hardware, or any of Mindjet’s services; or

e displays, collects, or stores personal data about others without their permission.

If you post Offensive Content, Mindjet may take one or more of the following remedial actions:
e remove the Offensive Content;
e remove all content that you have posted;
e restrict your ability to publish content; and/or
e any other action as may be deemed appropriate by Mindjet, in its sole discretion, under the
circumstances.

Mindjet will review and remove, as soon as reasonably possible, any Content reported through the
“Flag This Map,” “Report This,” and other similar functions within its products and services that is
determined to be Offensive Content. Content determined by Mindjet, in its sole discretion, to be
non-offensive will not be removed. Mindjet also reserves the right to modify Offensive Content to
make such content non-offensive and repost such modified content. Mindjet will notify a user if
Mindjet modifies and reposts any user submission. Mindjet may withdraw or remove your content
or terminate your account if you post Offensive Content at anytime in its sole discretion without
notice.

CLAIMS OF COPYRIGHT INFRINGEMENT

If Mindjet receives a notice alleging that you have engaged in behavior that infringes any of its or a
third party's intellectual property rights and reasonably concludes that such information is credible,
Mindjet may, in its sole discretion, suspend or terminate your access to any Mindjet site or service
with or without notice to you. Mindjet will investigate notices of copyright infringement and take
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appropriate actions under applicable local law including, in the United States, the Digital Millennium
Copyright Act. Written notification of claimed copyright infringement must be submitted to one of
the following:

If you reside in Europe (excluding the United Kingdom and Ireland), the Middle East or Africa:

Mindjet GmbH
Siemensstrasse 30

63755 Alzenau

Germany

Tel: +49 (0) 6023 96 45 250
legal@mindjet.com

If you reside in the United Kingdom and Ireland:

Mindjet (UK) Ltd.

Profile West

950 Great West Road
Brentford, Middlesex
TWS8 9ES

United Kingdom

Tel: +44 (0) 208 231 7600
legal@mindjet.com

If you reside in Japan:
Mindjet Co. Ltd.
BUREAU Ginza

4-1-12 Tsukiji Chuo-ku
Tokyo 104-0045

Japan

Tel: + 81 (3) 3549 0800
legal@mindjet.com

If you reside in France:

Mindjet SARL

171 bis, avenue Charles de Gaulle —Bat C
92200 Neuilly Sur Seine

France

legal@mindjet.com

If you reside anywhere else:
Mindjet LLC

1160 Battery Street East, 4th Floor
San Francisco, CA 94111, USA

Tel: +1 (415) 229-4200
legal@mindjet.com

To be effective, the notification must include the following:
e an electronic or physical signature of the copyright owner or the person authorized to act on
the copyright owner’s behalf;
e adescription of the copyrighted work claimed to have been infringed;
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e adescription of the location of the infringing material and information reasonably sufficient
to permit Mindjet to locate the material;

e your contact information, including your address, telephone number, and email address;

e astatement by you that you have a good faith belief that use of the material in the manner
complained of is not authorized by the copyright owner, its agent, or the law; and

e astatement that the information in the notification is accurate, and, under the penalty of
perjury, that you are authorized to act on behalf of the copyright owner.

Should you have any questions concerning this Policy, or if you desire to contact Mindjet for any
reason, please email legal@mindjet.com or write to: Mindjet, 1160 Battery Street East, 4th Floor,
San Francisco, California 94111 USA, ATTN: Legal Department.



